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PROFESSIONAL REFERENCES 

  
Name Linda Oestreich Phone 619-303-6277 

Email linda@lindao.org Relationship Client, former employer 

Comments Linda is the past president of the Society for Technical Communication (STC). I began my technical writing 
career under her at GX Technology while still in college. She is currently a client. 

 
  

Name Ken Beck Phone 979-885-3900 

Email kenn_beck@yahoo.com Relationship Former client 

Comments Ken hired me for a contract on the BMC Developer Network (owned by BMC Software). The contract extended 
for over two years. 

 
  

Name Bill Fickes Phone 281-391-3083 

Email bfickes@bmc.com Relationship Former employer 

Comments Bill was my boss at BMC Software when I was a full-time employee. 

 

CLIENT REFERENCES 
 

 

Name John Bergeron, M.D. Phone 713-539-2894 

Email john.bergeron@sbcglobal.net Relationship Client 

Comments I prepare website content for multiple websites for Dr. Bergeron’s company. 

 
  

Name Julia Slovak Phone 281-338-1990 

Email julia@pchousekeepers.com Relationship Client 

Comments I designed, developed, and currently maintain the website for Julia’s company. 

 

ACADEMIC REFERENCE 
 

 

Name Dr. Chris Birchak Phone 713-221-8007 

Email birchakc@uhd.edu  Relationship Former professor & director of degree 
program 

Comments Dr. Birchak was the Assistant Chair of the English Department and Director of the Professional Writing program 
when I attended. Dr. Birchak is currently the Dean of University College. 
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